
 
 

Notice of Implementation of: 
RESIDENTIAL TRASH SERVICE SENIOR DISCOUNT 

 
Beginning February 1, 2016, the City will offer a 20% discount for residential trash services for 

customers who are 65 years of age or older. 

 

To obtain the 20% senior discount for residential trash services, you need to: 

 

 Be 65 years of age or older as verified on a current state of Texas driver’s license or 

identification card; or by providing another government issued form of identification.  

 Be listed as an account holder on the City utility account for the address where you reside 

and are requesting the discount.   

 Be the owner or co-owner and resident of the home where you are applying for the discount.  

Ownership verification will be made through the Collin County Appraisal District website. 

 Be a renter or co-renter and resident of the home where you are applying for the discount.  

A copy of your rental/lease agreement must be provided for verification.   

 Complete an application form and bring it to the City of Allen Utility Billing Department, 305 

Century Parkway, Allen, TX, 75013. Hours are Monday through Friday, 8 a.m. to 5 p.m. 

 Renew your eligibility every five years once the senior discount is established for your 

account.     

 

Other notes: 

 

 To prevent identity theft, City staff verifies the identity of all account applicants by driver’s 

license verification and/or use of the national credit reporting agencies. 

 For initial program start-up on February 1, 2016, staff will accept discount applications 

beginning December 1, 2015.   

 After the program begins, applications may be made any time after the resident turns 65.  

The discount will become effective the first billing period after the application is approved.   

 

For online information, please refer to the City of Allen website at: 

Cityofallen.org/communityservices 

 

 

 



 
 

City of Allen, Texas   

Application for Residential Trash Service Senior Discount 

 

 

Date (Day/Month/Year)   ______________________________________________ 

Printed Name _______________________________________________________ 

Address  ___________________________________________________________ 

Phone  ______________________     Birthdate (D/M/Y)  ____________________ 

E-Mail Address   ____________________________________________________ 

 

In order to qualify for a 20% senior discount on trash service, I hereby certify to the 

following: 

 

   I am 65 years of age or older. 

   I am a city utility account holder at the address reflected or will become an account holder. 

   I acknowledge that my birthdate will be recorded on my City utility account. 

   I will provide my current Texas driver’s license or State personal identification card, or other  

      government issued identification for review.   

   I am the property owner or co-owner at the above address and reside at the address. 

   I am the renter or co-renter of the property at the above address and reside at the address.  I   

      will provide a copy of the current lease agreement that reflects me as a renter for review. 

   I understand that I will need to renew eligibility every five years. 

   I understand that my final eligibility will be determined after property ownership or lease  

      status is verified. 

 

 

________________________________       ___________       ____________________ 

               Signature of Applicant      Eligibility               Date Applicant   

      Reviewed By       Notified of Qualification 

          (Initials) 


