Court Appointed Worker Program
Allen Parks and Recreation
Court-Ordered Community Work
The Parks and Recreation Department offers community work through trash removal from parks and
public facilities. No appointment is necessary. Go to the Court-Ordered Community Service entrance at
the Service Center 30 minutes prior to the shifts at 6:30 a.m. or 3 p.m., seven days a week. Work is
canceled if it is raining. The Service Center is located at 900 South Greenville Avenue.

The Parks and Recreation Department offers the following shifts for those workers ordered by a Court to
perform voluntary community service:
Day shift: 6:30 a.m. to 3:30 p.m.
Night shift: 3:00 p.m. to 11:30 p.m.
These shifts are available 7 days a week. Scheduling availability is on a “first come – first served” basis.
Due to limited space, it is strongly suggested that volunteers arrive at least thirty (30) minutes prior to
the beginning of the desired shift.

Doors will be open between 6:30 a.m. to 7:00 a.m. and 3:00 p.m. to 3:30 p.m. The City of Allen
will not take workers with the following offenses:
1) Assault with a deadly weapon;
2) Aggravated Assault with a deadly weapon;
3) Any sexually based offense; or
4) Any offense against children.
Offenses will be checked in the County database. If outstanding warrants are discovered during
offense checks, law enforcement officers will be notified.
The street address for the Service Center is 900 S. Greenville Avenue.
Driving directions: From IH-75, take the Bethany Road exit and turn East. Make a right (turn south) at
the second signal light - Greenville Avenue (Highway 5). From the intersection, the Service Center is 1
block south on your right. Parking is on the east side of the building.

Requirements
1. Must have photo identification
2. Shoes or Boots only (no sandals)
3. Pants must be worn at the waist
4. All shirts must have sleeves
5. No holes in clothing
Not Allowed
1. Backpacks
2. Headphones
3. Use of cell phones during shift
4. Any offender under 14 years of age
Loss of Time Earned
The following infractions will result in Loss of Time Earned:
1. Leaving the shift early
2. Failure to sign out at the end of your shift
3. Failure to correctly report any information to Supervisor or crew leader
4. Failure to work to Supervisor’s satisfaction
Contact information: Roy Cuellar 214-509-3351

Collin County Community Service Restitution Program
Frequently Asked Questions
WHAT IS COMMUNITY SUPERVISION? (formerly called Adult Probation)
Community Supervision is an alternative to incarceration that permits offenders to live and work in the
community, support their families, receive rehabilitative services and make restitution to the victims
of their crimes. The single most used criminal punishment in the U.S. today, Community Supervision
is a judicial function governed by the courts that sentence defendants.
When carefully administered and applied only to those who can safely be monitored in the community,
it can provide rehabilitation and reintegration of offenders into society, ultimately helping to reduce
crime. The Department of Community Supervision and Corrections provides public safety through
treatment, planning and prevention. Collin County supervision officers have dual responsibilities of
public safety and rehabilitation. Their ultimate goal is to stop the cycle of crime and prevent offenders
from becoming serious and violent criminals.
WHY DO WE NEED COMMUNITY SUPERVISION?
The unprecedented growth in the nation's prison population has placed a heavy economic burden on
taxpayers in terms of the cost to build, maintain and operate prisons.
According to the United States Justice Department, over 2 million Americans are behind bars. This
represents nearly six times as many inmates as we had in 1970.
Society must incarcerate those serious and violent offenders who endanger the community. For many
nonviolent offenders, however, Community Supervision is an alternative which both protects society
and allows clients the opportunity of rehabilitation.
WHEN IS SOMEONE SENTENCED TO COMMUNITY SUPEVISION?
Offenders report immediately to Community Supervision Officers after judges sentence them to
Community Supervision. Officers then interview them, explain the Conditions of Supervision (agreed
upon in Court and signed by offenders), and assign them to field offices, usually determined by
residence and risk levels posed to the community. Offenders then have a limited number of days to
report to their field offices, where they are assigned to Community Supervision Officers (CSO’s). If
they fail to report as instructed, warrants are issued.
WHOM MAY CITIZENS CONTACT ABOUT OFFENDERS UNDER COMMUNITY SUPERVISION?
Persons needing information on offenders under Community Supervision may contact the CSO links in
the website directory or call the main number at any of the CSCD offices: 972-548-4237 or 972-5483660 (University Drive Courts Facility {UDCF}, McKinney); 972-547-5790 (Community Corrections
Facility, McKinney); or 972-881-3030 (Plano).
Victims of certain crimes may request notification of community supervision violation hearings or of
other court cases relating to their victimization.
WHAT ACTION SHOULD CITIZENS TAKE IF THEY OBSERVE OFFENDERS COMMITTING
CRIMES?
Call 911.
WHAT ACTION SHOULD CITIZENS TAKE IF THEY THINK THEY OR SOMEONE ELSE IS IN
DANGER?
Call 911.

WHAT ACTION SHOULD CITIZENS TAKE IN SITUATIONS OF PERCEIVED HARRASSMENT BY
OFFENDERS?
Again, if anyone is in immediate danger, citizens should call 911.
If not, citizens should report these situations to the appropriate CSO’s, who will investigate and
determine violations. If the activity continues, it should be reported to the police for criminal
investigation.
WHAT PAYMENT METHODS ARE ACCEPTED BY CSCD?
The CSCD accepts payments in the form of money order, cashier’s check, or credit card (Visa,
MasterCard, American Express or Discover).

Probationer Programs
The following is a list of probationer programs offered by the Collin County Community Supervision
and Corrections Department. Offenders with questions about qualifications for any of the programs
listed below may contact their assigned Supervision Officers. (Complete details of each program are
available on this website.)
S.C.O.R.E.
Sheriff's Convicted Offender Re-Entry Effort (S.C.O.R.E) is an intermediate sanction facility operated in
a collaborative effort between CSCD and the Collin County Sheriff's Office. The focus of the program is
to address each offender's specific needs related to criminal behavior in order to increase the
offender's ability to successfully complete supervision... more
S.A.F.P.F.
Substance Abuse Felony Punishment Facility (S.A.F.P.F.) is an intensive six to nine month therapeutic
community program in a prison setting. It is for offenders who are sentenced by judges as a condition
of community supervision or as a modification of community supervision... more
Community Service
Some offenders are required by the court to perform community service as a condition of supervision.
Hours must be worked at a nonprofit agency, excluding churches, approved by the department prior
to the start of any commitment... more
T.A.I.P.
The main goal of Treatment Alternative to Incarceration Program (T.A.I.P.) is to provide treatment to
people whose criminal activity is related primarily to their substance abuse so that jails and prisons
can be used for violent offenders and career criminals who present the most danger to their
communities... more
Contract Residential Substance Abuse Services
The Contract Residential Substance Abuse treatment program serves indigent offenders in need of
residential substance abuse treatment... more

Specialized Caseloads
The Collin County Community Supervisions and Corrections department also offers programs for the
following specialized caseload groups:






Mentally Impaired
Substance Abuse
Sex Offender
Youthful Offender

Supervision Officers work with offenders to determine if any of the programs offered in these groups
are appropriate for their specific needs.

Links & Resources
Frequently Asked Questions
Find the answers to the questions commonly asked by probationers.
Forms
Download and print questionnaires, attendance logs and monthly reports.
Probationer Links & Resources
Look here for a list of area transportation, job and information resources.

Community Service Restitution
Many offenders are required by the Court to perform community service as a condition of supervision.
Hours must be worked at non-profit agencies, excluding churches, and must be pre-approved by your
supervision officer prior to the commencement of the community service hours. Some agencies have
specific requirements related to the performance of community service work (i.e., attitude, age,
gender, education, skills, nature of offense) which could preclude the performance of the hours at a
selected agency. Your supervision officer will have that information available for you.
Community Service Coordinator: Jane O'Brien, LCDC; CCJP
Phone Number: 972-548-3667
Departmental Group Projects
Monthly weekend projects are offered in conjunction with the City of Plano Code Enforcement Office
and the City of McKinney. The facilitators of these group projects are code enforcement officers as well
as supervision officers. These monthly projects allow those offenders who have 8am-5pm/Mon-Fri jobs
to satisfy their requirements without interfering with their employment. Offenders are required to sign
up for these projects through their supervision officer since space is limited.
Types of projects:







Mowing alleys
Trimming trees
Tearing down sheds
Helping the elderly and disabled bring their property into compliance
Mowing cemeteries

Special Event Projects
Frequently opportunities become available to earn community service credit for special events within
the community. These events require pre-registration through the supervision officer. In most
instances double hours credit will be given for participation in these events/projects. Collin County
CSCD has partnered with the community for the following projects in the past:









Glad-bag-a-thon
Plano Santas
Allen Fireworks
Plano Balloon Festival
Plano Book Fair
Relay for Life
McKinney Kiwanas Triathalon

The CSCD community service program also has a recycling program for aluminum cans, with the
profits aiding the Assistance Center of Collin County. This agency provides utilities, rent and other
services to those in need in Collin County.

Collin County CSCD offers a specific community service opportunity for individuals with
disabilities/handicaps. For further information please contact your supervision officer or the
community service coordinator.
Awards
Collin County CSCD is proud to have received the following awards:







Outstanding Partnership Award Keep Plano Beautiful
Appreciation Award American Red Cross
City of Allen Appreciation Award
Outstanding Great American Cleanup
Assistance Center of Collin County Appreciation Award

On-going Projects
The following agencies provide an on-going schedule throughout the month for community service
hours.
Collin County CSCD
When:
2nd Saturday of each Month
Dress
Shoes or Boots; Shirts with sleeves
Code:
Notes:
Sign up through your supervision officer
City of Allen
When:
Varies
Where:
305 Century Parkway; 214-509-4200
Dress
Shoes or boots; pants worn at waist; shirts with sleeves; no holes in clothing
Code:
Notes:
Will not take workers with following: Agg Assault with Deadly weapon, Sexually based
offenses, or any offense against a child
City of Allen Parks & Recreation
When:
Day shift: 6:30 am-3:30 pm
Night shift: 3:00p-11:00p
Where:
900 S. Greenville
Dress
Shoes or boots; pants worn at waist; shirts with sleeves; no holes in clothing
Code:
Notes:
Will not take workers with following: Agg Assault with Deadly weapon, Sexually based
offenses, or any offense against a child
City of McKinney
When:
Varies
Notes:
Contact Paul Sparkman at 972-547-7350.

City of Princeton Work Days
When:
1st Saturday of each Month
Dress
Shoes or Boots; Shirts; work pants
Code:
Notes:
Contact Stephanie Bowman at 972-734-2416.
City of Princeton Community Park
When:
M-F 8a-12Noon
Where:
500 W College, Princeton, TX
Dress
Shoes or Boots; Shirts; work pants
Code:
City of Farmersville Food Pantry
When:
Thur 2:30-4:30
Notes:
Contact 972-782-7310
City of Farmersville Recycle Center
When:
Sat 8a-11a
Notes:
Contact 972-782-7310
City of Plano Texas Pure Products
When:
M-F 6:30am-4:30pm
Where:
3820 Sam Rayburn Highway, Melissa, TX
Notes:
Contact 972-742-0413
Collin County Public Works
When:
Monday-Saturday
Where:
700A Wilmeth Rd, McKinney, TX
Dress
Work shoes/boots, Gloves, Must bring Water
Code:
Notes:
Call 972-548-7700 to schedule work times.
City of Wylie Park Maintenance
When:
7am-4pm
Dress
Long pants, work boots
Code:
Notes:
Call 972-516-6371 to confirm assignment before arrival.
Myers Park & Event Center
When:
M-F 8 am-12 Noon or 12:30pm-4:00pm (First come first serve basis)
Where:
7117 CR 166, McKinney, TX
Dress
Must have current ID; T-shirt, jeans, tennis shoes; weather appropriate
Code:
Notes:
Will not take workers with following: Assault, Sexually based offenses, or attired in tank
tops, shorts, sandals/flip-flops

Frequently Asked Questions
How do offenders pay fees?
All fees may be paid by mail or in person at the respective reporting offices. Offenders must pay by
cashiers’ checks or money orders payable to Collin County CSCD. We do not accept cash or personal
checks. Names must be printed clearly on these documents to ensure credit to proper accounts.
Are offenders allowed to move to other counties or states?
Generally, yes. Offenders who reside in other counties or states upon receiving supervision may
request that their supervision be transferred. However, transfers are subject to approval of the
receiving counties or states, depending on a number of different criteria. Defendants who are allowed
to transfer are required to follow the local rules of supervision as well as those of Collin County.
What happens to offenders who can't make their scheduled appointments?
Offenders bear the responsibility of contacting their Supervision Officers as soon as they know they
can’t keep their scheduled appointments. Rescheduling is left to officer discretion, depending on
individual circumstances.
Are offenders allowed to travel outside Collin County while on supervision?
Unless prohibited by court-ordered conditions, in most cases, permission to travel may be granted by
Supervision Officers on a case-by-case basis. Offenders may be asked to correct fee or behavior
delinquencies, adhere to certain restrictions and/or provide itinerary and contact information prior to
consideration of travel privileges.
How often are offenders required to report?
Frequency of reporting is determined by such factors as caseload assignment, risk to the community,
individual needs and casework issues being addressed. Those on regular supervision are usually
required to report one time per month. Depending on casework issues, offenders may be required to
report two or three times a month and in rare instances, weekly or daily.

Sex Offenders – Special Conditions
Conditions of Supervision
When sex offenders are placed on community supervision, judges order that they perform or refrain
from certain behaviors to successfully complete their supervision terms. Conditions of supervision are
unique to each offender. There are often differences in conditions from one court to another, as well
as from one county to another. Although some conditions are required by law, judges have wide
discretion in mandating conditions of supervision. The conditions discussed below are commonly found
in supervision orders coming from the Collin County Courts; however, judges may add, delete or
modify any of these conditions in any individual case.
Sex offenders on supervision must adhere to the standard conditions of supervision common to all
felony offenders. These conditions include refraining from criminal conduct, drug/alcohol use and
association with felons, reporting to supervision officers as directed and submitting to drug testing.
In addition to these conditions, sex offenders are required to attend and participate in sex offender
treatment with registered treatment providers. These treatment groups typically meet once per week.
As part of their treatment, offenders are often confronted with cognitive distortions and made aware
of their offense cycles.
Offenders are responsible for a large portion of the costs associated with their treatment.
Conditions regarding contact with children vary. Most sex offenders are initially prohibited from any
contact with children. Some offenders are permitted to have supervised contact with their biological
children. As offenders participate and progress in sex offender treatment, their conditions may be
modified progressively to allow more supervised contact with children.
Sex offenders are not permitted to reside near schools or daycare centers, and are prohibited from
frequenting places where children are known to congregate.
Sex offenders are prohibited from viewing or purchasing pornography or going to sexually oriented
businesses. They are typically restricted from accessing the Internet.

The Containment Approach
An important aspect of the Sex Offender Accountability Program is the belief that three are more
effective than one. Treatment teams consisting of three people, each with specific roles and strengths,
work closely together to manage offenders’ risks of re-offending and to reduce their abilities to
manipulate the system. Members of the treatment teams are:
Community Supervision Officers: CSO’s monitor offenders’ behaviors in the field and assess
compliance with court orders. Through regular contacts with offenders and communication with
therapists, CSO’s learn offenders’ offense cycles and use that information to recognize high-risk
situations. CSO’s are also the eyes and ears of the courts, and as such, are responsible for initiating
court action when they detect violations of supervision terms.
Sex Offender Therapists: Sex offender therapists typically see offenders once each week in group
settings. The State of Texas maintains a registry for therapists who meet stringent requirements as
sex offender treatment providers. Therapists must have extensive experience in working with sex
offenders before they qualify as registered providers. By maintaining contact with CSO’s, therapists
often learn about offenders’ environments or "red flags" observed by CSO’s. This information prevents
offenders from hiding information from their therapists or treatment groups.
Polygraph Examiners: Sex offenders are generally very manipulative and superficially compliant.
Secrets are the best friends of sex offenders. The expertise of polygraph examiners is very useful in
detecting sex offender deception. Information gained from polygraph examinations is forwarded to
therapists and CSO’s, and is very important to the effectiveness of treatment teams.
These three entities work together to "contain" offenders’ risks to the community. More information
about the containment approach can be found in Managing the Adult Sex Offender: A Containment
Approach (ISBN: 0-87292-908-C). This book is published by the American Probation and Parole
Association.

Why Sex Offenders are on Supervision
At a time when sex offenders are in the news for committing serious crimes, many people question
why sex offenders are allowed the privilege of community supervision. Media reports often equate the
placement of sex offenders on community supervision as a failure of the criminal justice system.
Some offenders are indeed not appropriate for community supervision. For offenders with extensive
histories of sexual abuse or violence, those who indicate high risk and/or those who show no interest
in changing their behaviors or thinking, prison may be the only way to adequately protect the public.
But for those deemed appropriate by the courts, community supervision can benefit the public.
If all sex offenders were sentenced to prison terms, one of two things would happen -- either prison
sentences actually served would become shorter to make room for those coming into prison, or the
State would have to build more than 25,000 additional prison beds immediately. The cost of prison
construction is high and there is currently a shortage in correctional officer staffing of crisis
proportions. These and other factors make the possibility of ending community supervision for sex
offenders quite prohibitive.
Placing sex offenders on community supervision is sometimes supported by victims or their families.
In recent years Texas has increased victims' participation in court processes. Many victims realize that
sex offender supervision is not a "slap on the wrist," but rather is aimed at holding offenders
accountable and protecting the public. Also, offenders placed on supervision are much more likely to
pay restitution for treatment costs of victims.
The Texas Council on Sex Offender Treatment states that sex offender treatment in the community is
cost effective. They report that a reduction of just 1% in recidivism pays for the treatment of all
treated sex offenders by reducing costs related to investigations, prosecutions, and incarcerations
(Research shows sex offender treatment to be more effective in its rate of recidivism reduction.)
Collin County CSCD believes that the progress witnessed by the SOC and similar programs across the
nation demonstrates the possibility of properly supervising offenders in the community without
sacrificing public safety.

Locations & Contact Information
The following is a list of all of the Collin County Community Supervision & Corrections office locations.
Administrative and Felony Court Offices
Collin County Courthouse
2100 Bloomdale Road
map
Suite 12262
McKinney, TX 75071
Email: cscd@collincountytx.gov
Phone: 972-548-4237 (McKinney)
972-424-1460 ext. 4237 (Metro)
Fax: 972-548-4688
Hours: 8:00 a.m. - 5:00 p.m., Monday - Friday
McKinney Reporting and Misdemeanor Court Offices
Collin County Courthouse
2100 Bloomdale Road
map
Suite 12262
McKinney, TX 75071
Email: cscd@collincountytx.gov
Phone: 972-548-3660 (McKinney)
972-424-1460 ext. 3660 (Metro)
Fax: 972-548-3688
Hours: 7:00 a.m. - 6:00 p.m., Monday - Friday
Plano Reporting Office
Plano Sub-Courthouse
900 E. Park Blvd., Suite 200
Plano, TX 75074

map

Email: cscd@collincountytx.gov
Phone: 972-881-3030 (Plano)
972-424-1460 ext. 3030 (Metro)
Fax: 972-881-3110
Hours: 7:00 a.m. - 6:00 p.m., Monday - Friday
Community Corrections Facility/S.C.O.R.E Progam
Minimum Security Community Corrections Facility
4800 Community Ave.
map
P.O. Box 2829
McKinney, TX 75071
Email: cscd@collincountytx.gov
Phone: 972-547-5790 (McKinney)
972-424-1460 ext. 5790 (Metro)
Fax: 972-547-5795
Hours: 7:00 a.m. - 5:00 p.m., Monday - Friday

